Forgot Username for Online Permitting Portal

Public User Accounts - If you have forgotten your username, follow the steps below to have it emailed to you.
Contractor Accounts — Your username is your WA State Contractor’s License number (Not your UBI #).

1. From the eTRAKIT Online Permitting Portal, Click the Forgot Username button
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City of Everett Permit Services
Online Permitting Portal

ATTENTION: This is the eTRAKIT site associated with Community Development that will launch at the end of July. This site is
not currently active and is undergoing maintenance and testing. Please visit https://pw.everettwa.gov if you are looking to
connect to the currently active site.

Log in above to your contractor account or public user account by selecting from the drop-down menu in the blue bar at the top of
the page to schedule inspections for existing permits or to apply online for the following select construction permits or land use projects
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2. Select your account type (please note, forgot username is not available for Contractor accounts).
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3. Type in your email address and click the “Send Username” button.
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4. If successful, you will receive this message and an email will be sent to the email address that is on
file for the account. Follow the link in that email for further instructions. Remember to check your
spam/junk mail folder.
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If your email address is not found, you will receive an error message. Check that you have typed in the
correct email address. If you still can’t get in, contact PermitServices@everettwa.gov or 425-257-8810.
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